
April 13, 2015

Dear Taxpayers:

The Department of Revenue sincerely appreciates your patience as we  
process this year’s tax filings. Our goal is to ensure that your taxes are processed 
quickly, accurately – and most importantly – securely. In general, you should allow 
6-8 weeks to receive a refund.  If you have general questions about the status of 
your return or you haven’t received a refund after 8 weeks, feel free to contact us 
at 573-526-TAXX(8299). Online inquiries are also an option via the Department of 
Revenue’s website.  

Missouri taxpayers should also be aware that tax fraud is of particular  
concern this time of year.  If you believe that your identity has been compromised 
during the tax filing process, contact the Department of Revenue at 573-751-3505 
or refer to our Identity Theft webpage. The webpage also contains various tips to 
prevent identity theft. 

Again, we appreciate your patience during tax season and remain available to 
assist you with your individual and business tax filings.   

 Sincerely,

Nia Ray

JEREMIAH W. (JAY) NIXON
GOVERNOR

NIA RAY 
DIRECTOR OF REVENUE

Missouri DepartMent of revenue

post office Box 311
Jefferson city, Missouri 65105-0311

phone: (573) 751-4450
fax: (573) 751-7150

WeBsite: www.dor.mo.gov
e-Mail: dormail@dor.mo.gov

http://dor.mo.gov/personal/individual/identity_theft.php

